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WE'RE AT YOUR SERVICE
A MESSAGE FROM YOUR HUMBOLDT BAY FIRE CHIEF

Like most departments across the country, Humboldt Bay Fire
faced many new challenges in 2020. 
However, we remain focused on our mission of dedicated
service through leadership, vision, and integrity. 
Our personnel are highly trained, caring, and compassionate
professionals who place the interests of our community
before their own. 

Sean Robertson

We demonstrate our commitment to
community service by exploring new
ways of providing the most efficient
and professional services possible to
those who reside in, work in, or visit
our community. 

Our commitment is exhibited through our response to
emergency incidents and our extensive community
engagement, emergency management, and
community risk reduction efforts. 



WE PUT SERVICE OVER SELF

Each member of our team has a heart for serving
Humboldt. From our firefighters to our volunteers,
know that Humboldt Bay is in great hands. 

56
FIREFIGHTERS

2
COMMUNITY RISK
REDUCTION STAFF

26
VOLUNTEERS

WE PROVIDE AROUND-THE-CLOCK COVERAGE
FOR THE SAFETY OF OUR COMMUNITY.



WE'RE THERE WHEN YOU NEED US

3,962
Rescue & 
Emergency
Medical Services

1,098
Good Intent
Calls

753
Service
Calls

339
False Alarms

276
Fires

190
Other Calls*

*Other Calls include Hazardous Condition,
Overpressure Rupture or Explosion, Severe

Weather, and Special Incident Types. 6,618Total Incidents



EVERY SECOND COUNTS

ON AVERAGE, WE GET TO
YOU WITHIN SIX

MINUTES OF YOUR CALL
05:46
Average Response Time 
(Dispatch to Unit Arrival)



Station 1: 
Headquarters

LOCAL STATION SNAPSHOT

Station 4

Station 5
Station 3

Station 2

1

2

3

4
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1,537 CALLS

979 CALLS

1,453 CALLS

1,414 CALLS

1,235 CALLS



WE TAKE TRAINING 
TO THE NEXT LEVEL

11,778
TOTAL LOGGED

TRAINING HOURS

(That's over 10 hours
per crew per day,
365 days a year!)



WE ARE GROWING

In 2020 we welcomed our largest recruit academy to date!
A total of six new recruits joined our ranks and have since
finished their probationary year. 

Pictured are Humboldt Bay Fire's six 2020 recruits along with
HBF Captain Goodman (center) who served as their academy
director for 8 weeks. 

From left to right: FF Brittany Borges, FF Mason Console, FF
Shane Elder, Captain John Goodman, FF Wyatt Esola, FF Matt
Parsons and FF Becca Ciszewski.



COVID-19
EMERGENCY
RESPONSE

Humboldt Bay Fire is active in ensuring our department, our
City, our County, and our citizens are prepared to respond to
and recover from emergencies and disasters. We work within
the Incident Command System as a framework to reduce
vulnerability to hazards and cope with disasters. 

On March 2, 2020, the Humboldt County Emergency
Operations Center activated in response to the COVID-19
pandemic in order to best serve and inform our community.

Multiple departments, including Humboldt Bay Fire, took on
roles in the EOC, which remained active throughout 2020.

During the
unprecedented
pandemic, your
HBF personnel

came together with
the City and

County to continue
serving you best. 



WE'RE THERE FOR OUR NEIGHBORS

Humboldt Bay Firefighters pride themselves on providing mutual aid and
lending assistance to other fire departments across jurisdictional
boundaries.
In 2020, your Humboldt Bay Firefighters assisted the following
departments and lent aid on the following incidents:

-Arcata Fire District

-Samoa Peninsula Fire District

-CalFire HUU

-California Highway Patrol

-Eureka Police Department

-U.S.C.G Humboldt Bay

-Maple Incident

-River Incident

-Ruth Complex

-Weott Coverage

-Trinidad Coverage



AND OUR NEIGHBORS ARE THERE FOR US

Thank you to our partners who make protecting this community possible:

-Arcata Fire District

-Arcata Mad River Ambulance

-Blue Lake VFD

-CalFire HUU

-California Highway Patrol

-City Ambulance of Eureka

-City of Eureka

-County of Humboldt

-Eureka Police and Fire Dispatch

-Eureka Police Department

-Fortuna VFD

-Humboldt Community Services District

-Humboldt County Sheriff's Office

-HMRA

-Kneeland Fire Protection District

-Loleta VFD

-PG&E

-Samoa Peninsula Fire District

-U.S.C.G Humboldt Bay

And to all our community

supporters who keep us going!



WE'RE HERE TO LISTEN

SUBMIT YOUR FEEDBACK ABOUT HBF TODAY:

English: https://forms.gle/YYdJX5JZeVBSTKSF9
Español: https://forms.gle/qyKsXGz65ropSdFJA

Hmong: https://forms.gle/uTkJ7ir2m7YcthQr9



Humboldt Bay Fire JPA
 

533 C Street
Eureka, CA 95501

 
(707) 441-4000
info@HBFire.org

 
www.hbfire.org

 
 
 
 
 
 

@HumboldtBayFire

WE HELP BEYOND 9-1-1

CPR / First Aid Classes

Car Seat Checks

Home & Business Inspections

Fire Extinguisher Training

Emergency Plan Consulation

Public Education & Tours 

CONTACT US

These are additional services we offer to our community:

...and more!



THANK YOU
for your ongoing support


